
You MUST obtain a returns authorisation number from your account contact at Elf Ltd prior to 
returning any items, we cannot accept any returns without a valid RA number clearly displayed 
on the outer packaging. 
 
Goods must be returned complete, in good condition, and adequately packed. 
 
Please print the following form, fill in the returns number, print and attach the box to be returned. 
 
 
___________________________________________________________________________ 
 
 

Returns Authorisation Number:  RA__________ 
 
 

Returns Department 
Elf Ltd 
Units 17/18 Nimrod Way 
East Dorset Trade Park 
Wimborne 
Dorset 
BH21 7SH 

 
 
___________________________________________________________________________ 


